ELIZABETH, =/ THOMPSON

PHOTOGRAPHY

Custom Photography Guide

Families
Children
Seniors

©
Couples

Making memories last a lifetimel



NTERNATIONAL ASSOCIATION
' NEWBORN PH



http://elizabeththompsonphotography.com/reviews/
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1 am a full time licensed and insured professional photographer and 1 LOVE what 1 do!!!
You are the reason 1 get to do what 1 love, and your business is important to me. 1want to
make your experience as wonderful and unique as possible.

1 have created this easy to use in depth, step-by-step guide, so you know what to expect
upfront, and for you to refer back to throughout our time working together. 1t is essential
that you read the entire gulde prior to b_()ok_ing your session. 1 am just one person and
generally working with 40-65 active clients at one time, so this guide answers almost any
question you could have about working with me. 1 have anticipated your questions and

have created PDFs to help you throughout the process. Ifyou lose this guide, you can find

it on the upper right had corner of my blog.

This guide helps me run my business efficiently, and gives you all the information you
need for your custom photography experience. Communication hours are
Monday — Thursday 10am to 4pm. My standard response time is 24-48 business hours.
Email is always the easiest form of communication for me. Please remember my family is
my top priority after business hours.

Thank you for choosing ETP for your custom photography needs!!






https://www.facebook.com/PhotographybyElizabethThompson
http://elizabeththompsonphotography.com/blog-2/
https://www.instagram.com/etpnewborn/
https://twitter.com/ETWeddingPhotos
https://www.pinterest.com/ETPhotographs/
https://plus.google.com/u/0/b/104698922904727271057/+Elizabeththompsonphotography/posts
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http://elizabeththompsonphotography.com/print-collections-and-speciality-products/

Portrait Agreement



http://elizabeththompsonphotography.com/etp-family-child-couple-senior-portrait-agreement/
https://www.paypal.com/us/cgi-bin/webscr?cmd=_flow&SESSION=MPdcaQ8Qk1VFtHEGTUtqiSlIn7lEiBB7VrI8W4cBihz6WqFAVJMuu8tKxXG&dispatch=50a222a57771920b6a3d7b606239e4d529b525e0b7e69bf0224adecfb0124e9b61f737ba21b081987669d951670e57a34adba9dd19029ce5






http://elizabeththompsonphotography.com/directions/
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https://www.pinterest.com/ETPhotographs/wardrobe-ideas/
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Let’s remember to have fun. My
style ie a modern twigt on clasgic
f)'orfra'rrure_. [ generally aim to get a
eagt one traditionally poged clagsic
ghot, but more than anything | want
to capture the love that embodies
your family. [ love moments;
kieging, hugging, and holding hands.
[ don’t even have you look at the
camera during half of your gegsion.
Other than [ hour geggiong,
gesgiong generally lagt [-2 hours.

- |

All remaining sesgion feeg are due

the day of your gesgion. [ prefer
check or cagh. [ accept credit

carde withTN 9.25% tax added.

Oleage make checks payable to:
Elizabeth Thompson Photography
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Metal Prints



http://elizabeththompsonphotography.com/float-mounts/
http://elizabeththompsonphotography.com/metal-prints/
http://elizabeththompsonphotography.com/canvas-prints/
http://elizabeththompsonphotography.com/mini-magnetic-3-5x3-5-accordion-albums/
http://elizabeththompsonphotography.com/5-sided-photo-cubes/
http://elizabeththompsonphotography.com/mini-easel-canvases/
http://elizabeththompsonphotography.com/hardcover-photobooks/

Your photos will be processed and placed in an online,
password-protected gallery for review within 1-3 weeks of your session.
I'm usually working right around a two-week turnaround. This may be
extended during holidays or due to illness, but 1 always work as quickly

asliean =l hope you are excited to see the tmages ﬁ'om your session, but

please remember 'm just one person. | have created deadlines to help

walk you through this process and to manage expectations.

1 also ask that you respect my communication hours. 'm constantly
striving for a great work / life balance. Please understand that 1 have to
leave work and ﬁ)'cus on my fami[y Just like YOu. Email is alwa.ys the
easiest form of communication for me. 1 always want to have an open line
of communication with my clients. 1just ask that keep those lines open
during my normal business hours. Side note, 1 do not respond to texts,

unless it is regarding your session the day of shooting.
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After you receive your gallery you will need to select your print collection and your favorite
images for retouching. Each collection states the number of full retouched images
included i.e. 10,15, 20.

The images you “favorite” should be the images you plan to print. Many photos will look
pretty great s__tﬁter the processing / initial edit has been completed, but there are some
limitations to my initial post processing. lfan image is lacking an area of blanket or

hardwood floor for example, or there is an obstruction like a sign in the background, these
| things are corrected in a full retouch. Most of all retouching helps me perfect images for
the best quality prints. The images 1 have already retouched for you are included in the
number of retouched images, unless you absolutely do not like the image 1 retouched and
are not ordering it. If you add any additional images, the fee is $10 per image and you
must notify me with a written request. After you share your “favorites” with me, 1 will
complete your retouch request generally within 2 weeks. This can be extended during busy
seasons, holidays, or due to extenuating circumstances i.e illness. After your retouch
request has been completed, 1 will add them to the end of your online gallery. Please note
you can order ANY image from your online gallery, not just retouched images.

Please see my “How to Favorite and Share” PDF for further instructions



https://elizabeththompsonphotography.files.wordpress.com/2014/09/sharingfavoritessmallpdf.pdf

All frst time orders are placed directly though me, not the online gallery site. Your initial
order must be placed within 2 months of your session date, or your photos will be archived
onto an external hard drive. There is a $45 archive fee for retrieving your images after the
2 — month deadline. Images are not guaranteed to be available longer than 3 months
_from your session date.

Please seemy-“How to Order” PDF for further instructions

After you have placed your initial order directly through me, 1 will open your gallery for
online ordering. These orders are directly through partner labs. 1am not the point of
contact for an incorrect order. You and your fami[y are welcome to p[ape additional orders
directly through the online gallery or me.

Your gallery is guaranteed for 2 months.



https://elizabeththompsonphotography.files.wordpress.com/2013/12/how-to-order-small-pdf2.pdf



https://elizabeththompsonphotography.files.wordpress.com/2013/12/reviewhowtosmall.pdf
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